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PASSPHRASE RESET OR ACCOUNT LOCKOUT 

 

Email the Vitu Help Desk at cms-service@vitu.com.  In the email provide the user name, company name and 

the problem (either passphrase needs to be reset or you are locked out of the database).  Almost 

immediately, you will receive an automatic response from Vitu indicating your request was received.  Once 

Vitu has reset the account and issued a new temporary passphrase, the passphrase is only good for 24 hours. 

 

If you do not receive the automatic response and/or temporary passphrase email, please check your junk/

SPAM mail as well as any firewalls on your email system.   

ACCESSING COLLATERAL MANAGEMENT SITE 

 

The URL site address for the database login page is https://title.fdelt.com 
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CREATING A NEW ACCOUNT 

 

1. Click the Utilities drop-down menu. 

2. Click Create Account. 

3. Follow the steps in the New Account Wizard. 

SEARCHING FOR A RECORD 

 

1. From the toolbar, click Search. 

2. Narrow your search by entering data in any of the search fields or select the account status from the 

Status drop-down menu. 

3. Click the Search button down below the search fields. 

4. Once the search produces results, click on the VIN.  This is a link to the record. 
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RELEASING A TITLE 

 

1. From the Title section of the record’s Account-Title Details screen, click Actions. 

2. Click Release Title. 

3. Every state will have different options from which to select for release type. 

4. Complete any required fields under Release Lien Request screen. 
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REQUESTING A PAPER TITLE 

(Some states may not have this option.) 

 

1. From the Title section of the record’s Account-Title Details screen, click Actions. 

2. Click Request Paper Title. 

3. Enter the reason for requesting paper title in the Why are you requesting this paper title? and any other 

required fields. 

4. Click Request Paper Title. 


