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Honorable  [NAME] 
Pennsylvania House of Representatives
[ADDRESS]
[ADDRESS

SUBJECT:  SB 1182 –Vote ‘YES’ to Support Franchised Local Dealers in Your Community

Dear Representative [NAME]:

Modernizing the Board of Vehicles Act and ensuring fair pay for technicians performing warranty work on behalf of the manufacturer is of the utmost importance to the over 1,000 franchised new car, heavy-duty truck, and powersports dealers across the Commonwealth. SB 1182 was unanimously passed by the Senate on June 30 and has more than 30 bi-partisan co-sponsors. 

Please vote ‘YES’ on SB 1182.  The bill’s provisions mirror those recently enacted in other states and are incredibly important to my business.  

In addition, please oppose any amendments that would permit direct sales by manufacturers in the Commonwealth. Our law prohibits manufacturers from owning and operating dealerships.  This prohibition recognizes the unfairness of vehicle dealerships being forced to compete against manufacturers who control insider information related to their businesses. It also protects customers in our communities by providing an advocate for the customer for warranty repairs, recalls, and lemon vehicles. Intra-brand competition also leads to lower vehicle prices for customers.  I am extremely concerned that direct sales proposals would allow existing manufacturers to begin offering EV models through newly devised business entities that by-pass their franchise networks.

SB 1182 would benefit my business by:
· Updating warranty reimbursement language to ensure my technicians are compensated at the retail rate. Many dealers are subsidizing technicians when they are performing warranty repairs on behalf of the manufacturer. New York and New Jersey have recently enacted similar laws and our technicians are leaving for better pay in neighboring states.
· Expanding the definition of manufacturer to include affiliates. This prevents manufacturers from establishing a “sister” brand to sell direct to consumers.  
· Allowing vendor choice so I can choose the vendors to provide software solutions, websites and customer relations systems.  
· Reimbursing me for manufacturer-required vehicle loaner programs and vehicle feature subscriptions sold through software upgrades and apps. 
· Adding a section on data protection to limit the access of manufacturers and third-party vendors to customer data. 

As a franchised business in your community, I respectfully requested that you support SB 1182 with no amendments.  

Thank you very much for your consideration. 
							
Sincerely,


							
