
PENNDOT Online Title & 
Registration Program 
Compliance Webinar 

Processing Errors / Audits

PAA Presents:



Please Note: This webinar is at the request of 
PennDOT as paperwork errors continue to be 

discovered through audits.  We hope this webinar will 
help eliminate the vast number of errors occurring. 

And thank you to the dealers and agents already 
making great progress in correcting errors 

discovered. 

August 2025



Some miscellaneous items before 
we start the webinar…



• Change of Owner/Lessee function should not be used to 
change ownership on a title.  If a mistake is made proper 
procedures must be followed to correct the mistake.

Change of Lessee Function on VITU



• If you need to change a lienholder it cannot be done after 
the 5-day window, which could be 1 – 2 – 3 – 4 – 5 days, 
depending on when the vehicle was sold. 

• Otherwise, the original title (with the incorrect lienholder) 
must be obtained and the correct lien holder recorded 
using PennDOT Form MV-38L.

Changing Lienholders on a Vehicle Title:



Titling a vehicle to a Trust:

A vehicle cannot be titled in the name of a Family Trust 
(Revocable or Irrevocable). 

Occasionally, a title is processed in the name of Family 
Trust and PennDOT will recall the title to have it 
corrected. The proper way to process the title would be 
in the name of the trustee. 

For example, the title should read:

“John Joseph Smith Trustee U/D/T 6/12/2012”

UDT stands for (Under Date of Trust) when the trust was 
created. 



Accuracy of Completion 

 Forms & Online Processing

 (Common Errors Indicated from Audits)

 



 Common Errors 
   (PennDOT Audit Findings)

Once title work is processed online, a WID # is established and all the paperwork 
associated with the transaction must then be submitted.  

For example:

• When an in-transit plate is issued and the deal falls through, the paperwork processed prior to 
delivery must be sent for scanning, as a WID number was established by processing 
paperwork through the on-line registration program.  The voided in-transit plate must be 
returned using an MV-141 to YOUR INTEGRATOR as well.  

• When completing a replacement registration card through the on-line registration program a 
WID #, registration card / summary card are established.  The copy of the registration / 
summary card must be signed, unless an MV-1 or MV-4ST was correctly completed and 
signed by the applicants.   The completed signed MV form would need to be submitted with 
the summary card.  

        




MOST 

COMMON 
ERRORS

1. DLVD and / or ID Missing
2. Odometer Info Missing
3. Reassignment Incomplete




MISSING INFORMATION:

 Dealer Credentials Missing / Notarization / Dealer Witness Info, 

 VIN Verification missing 

 Lessee information (MV-1L) missing info,

 PennDOT Form MV-41 missing to verify combo weights,

 Proof of ID missing,

 SPOA or POA for buyer missing (if required),

 Letter authorizing individual to sign for business missing,

 2nd Lien box not checked

 PA Title Section D incomplete (even for out of state transactions)

 In-Transit error - Title/MSO missing



IN-TRANSIT PLATE ERRORS
1. In-Transit error - Title doc code (MCO/PA TITLE / OOS TITLE)
2. In-Transit error- Agent Signature missing
3. In-Transit errors - Agent, Applicant Signatures missing

OWNER/LESSEE NAMES & ADDRESSES & ID 
CREDENTIALS ERRORS

1. Address does not match proof of identification.
2. Co-owner name missing.
3. Lessee information (MV-1L) incorrect (Address).
4. Lessee code (MV-1L) incorrect.
5. Owner(s) Name does not match proof of identification.
6. Proof of ID missing.



 Miscellaneous Errors
 Registration expiration date incorrect

 Defaced Title

 Lessee code (MV-1L) incorrect.

 Body Types listed Incorrect

 Title Doc Codes (M / PA / O )



(Common Errors)

        *EXAMPLES*
 





Sample 
DLVD 

Report

Submit report with title 
work to PennDOT

Attach copy of DLVD 
Report to Yellow Copy 
of MV-1/MV-4ST

**Must Be Done On 
or Prior to sale**

Must also be done if 
purchaser is a business 
and the authorized 
signer holds a PA 
License or ID Card.



Applicant Summary
In-Transit Plate

(Signatures)

Agent/Dealer Must sign

Customer(s) Must sign



Applicant 
Summary 
Statement

Signatures 
(Plates Transferred)

Applicant Signatures 

Notarization 
or 

Dealer Witness VIN Verification 
If not done on 
MV-1 or MV-41





MCO
Reassignment

(Common Errors) 
MCO Completion

Including
Seller’s Signatures

2nd Lien Info

No 2nd Lien



 Lien Info PA Title (Section D)

 Make sure to complete lien 
info on PA titles (Section D) 
and if no second lien check 
the appropriate box.

PA Title 
Completion

(Common Errors) 

 List ELT Number

 Proper Signatures

 (Purchaser & Seller)



90  004 Sample            Andrew Jason

123 Main Street, Apt 1
Harrisburg

PA 17101 $10,000.00

Andrew Sample

Larry Doe

John Quinton Customer

Andrew Sample

08       5      20xx

John Quinton Customer

08       1      xx

89  999

85-5841LA

Larry Doe

Verifying 
signatures 
Two 
people 
needed

Larry Doe/Larry Doe

Larry’s New Cars Inc.
85-5841LA

Larry’s New Cars Inc.

123 Any St
Anytown

PA                  17000
Larry Doe

Larry Doe

Larry’s New Cars Inc.
85-5841LA

John Smith/John Smith



 Verification in Lieu of 
Notarization





Marion Sample

LARRY’S NEW CARS, INC.
85-5841LA

Marion Sample
8            1          xx

Verification of Signatures
Title 75 (Vehicle Code) Section 1103.1 (g.1)

 Date of verification.

 The signature and printed name of the issuing agent’s employee.

 The name of the issuing agent/licensed dealership.

 The issuing agent’s dealer identification number (DIN). 

 Do not charge the notary fee.



VIN Verification
Required for:
•Out of state vehicles
•New trucks
•Truck tractors
•Motor homes

FORD 3FNEK13T67D458321 TK
 

20xx
85-5841LA Marion Sample

Marion Sample
7,964

X

MV-1 (Section A)
Fuel Types &
VIN Verification

Must be done by a Notary or 
Inspection Mechanic

Make Sure to 
indicate Vehicle 
Fuel Type



 Complete Section A – Vehicle Description

Body Type Code
Ambulance AMB
Bus BUS
Convertible CONV
Coupe CP
Fire Truck FT
Hearse HR
Implement of Husbandry IMPH
Limousine LIMO
Low Speed Vehicle LSV
Motorcycle MC
Mobile Home MH
Motor Driven Vehicle MODC
Motorized Pedalcycle MOPD
Motor Scooter MS

Body Type Codes

Body Type Code
Motor Home MTRH
Neighborhood Electric Vehicle NEV
Off Road Vehicle ORV
Recreational Trailer RECT
Recreational Cargo Trailer RCCT
Roadster RD
School Bus SBUS
Sedan SDN
Special Mobile Equipment SME
Station Wagon SW
Taxi TAXI
Truck TK
Trailer TRL
Truck Trailer TT





SMITH                       JOHN          MICHAEL 
JONES                     AMY              SUE 
1700 SOUTH STREET

ANYTOWN                 PA       17000 

8/1/20XX

15-655-987               1-12-xx
58-987-651              12-16-xx

2     2

X

Incomplete Paperwork:

MV-1 (Section B)

Driver’s License Number/Business ID# & Date of Birth often missing



Complete Section B – Applicant Information
COUNTY CODES: Indicate the actual county of residence by listing 

the appropriate county code from the table below: 





x

ABC Bank 

123 Main Street 

Harrisburg        PA     17000
 

12345678901 

x

Incomplete Paperwork:
IF NO 2ND LEIN 
CHECK THE BOX

MV-1 (Section D)

List ELT Numbers



 Complete Section E (MV-1)– Vehicle Traded

• Trade Vehicles – Make sure to denote the condition of the trade vehicle.

Chevrolet 1GCDK24T89D458321
TK
 

20xx
X 

Complete Section A (MV-4ST)– Vehicle Sold

 When completing Section A, be sure that the PA Title number, make 
of vehicle, model year, and vehicle identification number match on 
both the certificate for title and form MV-4ST.



X

POE INSURANCE CO. 21345 N04409132 7-1-20xx 6-30-20xx
Larry’s New Cars 85-5841LA

Marion Sample (717) 774-6879

8           01    20xx

ACCEPTABLE PLATE TRANSFERS:
1. Spouses
2. Parents to Children (Parents In-Law to Children In-Law As Well)
3. Sole Owner of Company to Company (Sole Proprietorship)
4. Lessor a to Lessee if Lessee Originally Paid for Plate.

MV-1 Section G – Plate Transferred

Signature Required If Plate is Transferred 
From Someone Other Than Applicant.

ABC-1234
12                20xx 
12345678901JI ABC1234TR895L4569

Jane Jingle PARENT

REGISTRATION CANNOT BE TRANSFERRED 
BETWEEN SIBILINGS OR OTHER RELATIONS.

Incomplete Paperwork:

DO NOT FORGET 
ISSUING AGENT 
SIGNATURE

12       20XX
12345678901 1FEK4567899876543



 Make sure to issue plates in numerical 
order (lowest to highest)

X



 Title 75 (Vehicle Code) Chapter 1304(e)

 Minimum registered gross weight—

 No truck, truck tractor or trailer shall be registered at less 
than the total of the weight of the unladen vehicle, the 
maximum weight of the proposed load, the equivalent 
weight of the fuel capacity, 150 pounds times the seating 
capacity, and the weight of any permanently or 
temporarily attached appurtenances.



List correct Truck 
GVWR here.

FORD 3FNEK13T67D458321 TK
 

20xx
85-5841LA Marion Sample

Marion Sample
7,964

X

MV-1 (Section A)
VIN Verification

Make sure to complete 
VIN/Weight Verification 

Section.



 Incomplete Paperwork:

2
7964 5397

Combination Weights Must Be Recorded for Vehicles Towing Trailers 10,001 lbs. or 
greater, unless Rect Trailer or Rect Cargo Trailer – New Form MV-1R 

19,964 19,964

70007,964



PENNDOT Address 
Change - done on-

line containing 
Confirmation 

Number & Signature.

John Q. Doe 



OWNER/LESSEE NAMES & ADDRESSES & ID 
CREDENTIALS ERRORS

1. Address does not match proof of identification.

2. Co-owner name missing.

3. Lessee information (MV-1L) incorrect (Address).

4. Lessee code (MV-1L) incorrect.

5. Owner(s) Name does not match proof of identification.

6. Proof of ID missing.





Address & Names Matches 
Lessee ID

Indicate Mailing Info

Signatures 

Incomplete 
Paperwork 
(MV-1L):

X X

3FNEK13T67D458321 LBE-4321

SAMPLE           ANDREW JASON 99-999-99 01-07-1973

123 MAIN ST, Apt 1
Harrisburg                        DAUPHIN        PA       17101 

X

XYZ LEASING CO
456 OTHER ST, 

ANYCITY DAUPHIN    PA  17102

Marion Sample 8/8/2025




Identification Requirements for Business 
Organizations or Non-Profit Corporations

 An applicant for title must establish:

1. His/her identity (see the “Acceptable Proof of Identification Documents for Completing Motor 
Vehicle Forms” fact sheet).

2. The existence of the business organization or non-profit corporation, in whose name the title 
is to be issued, (Pennsylvania address for business must be listed), such as:

• A utility bill in the name of the business; or,

• A document issued by a federal or state government agency 
recognizing or authorizing the existence of the business, such as: 
Fictitious Name Filing Form, or a certificate of registration for the 
business issued by the Dept. of State or Dept. of Revenue.  

3. His/her actual authority to act on behalf of the business organization or non-profit corporation 
to apply for title. 

Handout 
Page 

56



Proof of Authorization

 The person must establish his/her actual authority to act on behalf of the business or non-profit. 

 The individual must be the person indicated in the chart below:

Business Entity Person Who Has Authority to Complete a Title 
Application for a Business Entity

Sole Proprietorship (a) Sole Proprietor
Partnership (b) A Partner

Corporation
(Profit & Non-Profit)

(a) Director, if authorized
(b) Executive Officer as indicated in the Articles of 

Incorporation
Limited Liability Partnership (LLP) (a) A Partner

Limited Liability Corporation (LLC) (a) Member, if member-managed LLC
(b) Manager, if member-managed LLC



When completing a Replacement Registration Card through the on-line registration program, a WID #, 
registration card / summary card are established.  

The copy of the Registration /Summary Card must be signed, unless an MV-1 or MV-4ST was correctly 
completed and signed by the applicants. 

The completed signed MV form would need to be submitted with the summary card in this scenario.
  

Common Errors (Online Registration System).

Replacement Registration Cards: 



Random Audits of the On-Line Registration Program Continue.

 Will Your Dealership Be On the Audit list from PENNDOT 
and receiving a letter?

 Dealers and Agents are being evaluated for quality and accuracy of 
paperwork, including online processing.  Audits are random.  If 
persistent issues with dealer/agent Paperwork are discovered, 
PennDOT will send a letter.



Random Audits of the On-Line Registration Program Continue.

1. If a letter is received from PennDOT concerning MISSING PAPERWORK, DO 
NOT DELAY in your submission of any missing paperwork to your 
Partner/Integrator. Missing Paperwork must be received and scanned by the 
30-day deadline indicated within the PENNDOT letter.  

2. STRONGLY RECOMMENDED that the paperwork is submitted PRIOR to the 
deadline. 

3. ILLEGIBLE PAPERWORK IS CONSIDER MISSING.





Submission of all transactions listed on your letter and 
corresponding attachments.

Documents must be maintained for 3 years so you should 
have all the documents needed (Contact your integrator if 
assistance is needed).

Dealers WILL NOT be suspended if you follow 
through with what PennDOT is requesting;  



Non-Compliance

     Potential 
       Actions &     
            Penalties 
 




Prohibited Act or Omission Period of Suspension of 

Certificate of
Authorization

(68) The Provider, its owner, or 
employee has processed an 
application for title or registration 
but failed to verify the public 
Vehicle Identification Number of 
the vehicle as required by this 
Agreement applicable laws and 
regulations – First Violation.

Certificate of Authorization 
suspended for one (1) month.

(70) An unauthorized employee 
or individual has issued a 
registration card or plate 
assigned to the Provider – first 
violation.

Certificate of Authorization 
suspended for one (1) months.

PennDOT Contract – Sanctions




Prohibited Act or Omission Period of Suspension of Certificate of

Authorization

(62) The Provider has processed an 
application containing an 
address/addresses which do not 
correspond to the address/addresses 
displayed on the approved 
Pennsylvania proof of identification 
submitted with that application. –
second violation.

Certificate of Authorization 
suspended for one (1) months.

(53) The Provider has issued a 
registration card or plate to an 
applicant without receiving proper 
proof of ownership documentation — 
second violation.

Certificate of Authorization 
suspended for three (3) months.

PennDOT Contract – Sanctions



 Prohibited Act or Omission Period of Suspension of Certificate of
Authorization

(35) The Provider has issued the 
incorrect type of plate for a particular 
vehicle  — second violation.

Certificate of Authorization 
suspended for three (3) Months.

(12) The Provider has issued 
products at a location not approved 
by the Department —
first violation. 

Certificate of Authorization 
suspended for three (3) months and 
operation suspended at unapproved 
location until approved by 
Department or closed by the 
Provider.

PennDOT Contract – Sanctions



 Procedures 
       
         & 

        Timeframes





Class A transactions: 
(Title & Registration) &

(Title & Transfer Registration):

15 days from date of sale to 
submit into the on-line reg 

system.

Must be mailed to 
integrator by 

16th Day 
(from date of sale).

Class B transactions: 
(In-transit Plates),

(Re-issue materials), 
(Lessee Corrections & Renewals): 

Real-time transaction;

Must be mailed to 
integrator by

4th Day 
(from transaction).

Franchised and Independent Dealers (New, Used, RV, 
Motorcycle Dealers) must meet the following 
requirements:



  Documents 

       Required for 

            Imaging



Title and Registration Transactions  (Class A)

A. Application Summary Statement

B. MV-1 / MV- 4ST signed by the customer correctly completed

C. Pa Title, MCO/MSO, Out of State Title

D. Secure POA/LPOA if used to sign paperwork

E. Copies of the front and back of drivers license/ID Card (actual
         size). Make Sure copies are legible

F. Copy of the Drivers License Verification (DLVD)

G. Any other forms that need attached (MV-41, MV-13st, Etc.)

Documents Required for Imaging 

Must be mailed to processor by 16th Day (from date of sale).



1. Application Summary Statement (MUST BE SIGNED BY 
CUSTOMER  AND DEALER  AS ISSUING AGENT)

2. Copy of the PA Certificate of Title, Out of State Title or 
MSO/MCO

3. Copy of LPOA or copy of SPOA whichever is used.

4. Copy of proof of Insurance.

5. Copy of the front and back of the out-of-state driver's license 
(Actual Size). 

Documents Required for Imaging 
In-transit Tags (Class B)

Must be mailed to processor within 4 Days 
(from date of transaction).



Application Summary Statement (MUST BE SIGNED) 

Application Summary Statement (MUST BE SIGNED)

Documents Required for Imaging 

-Transfer Registration Transaction:

-Reissue Materials Transaction: (duplicate registration card):

- Change Lessee / Delete Lessee / Add Lessee Transaction
Application Summary Statement. (MUST BE SIGNED)

**MV-752 (Fee Waiver) must be included, if a free re-issuance is requested**

Fee Waiver can be found on PAA’s Website –

https://apps.paa.org/files/title/mv752.pdf

www.PAA.ORG 

Must be mailed to processor within 4 Days 
(from date of transaction).

https://apps.paa.org/files/title/mv752.pdf


1.   Application Summary Statement. (MUST BE SIGNED) OR A           

  -  MV-753 signed by the customer.
  -  Copy of the Lien Verification/Paid Inquiry.  

 

1. Application Summary Statement (MUST BE SIGNED)

  **Unless the renewal application or MV-140 was signed and
        attached to the summary card.  
 

Documents Required for Imaging 
Lien Verification/Paid Inquiry:

Renewal Transaction:

Must be mailed to processor within 4 Days 
(from date of transaction).



MV-752 
(Fee Waiver)

**MV-752 (Fee Waiver) must be included, if a 
free re-issuance of material (reg / title / etc.) is 
requested**

Fee Waiver can be found on PAA’s Website ----
------------------------------------------------------–

https://apps.paa.org/files/title
/mv752.pdf 

www.PAA.ORG

https://apps.paa.org/files/title/mv752.pdf
https://apps.paa.org/files/title/mv752.pdf


Preparation of Paperwork /

Submitting a Processed 
Transaction



1. Order is important. Please see below for proper order of 
transaction types. 

2. Barcoded applicant summary must always be on top. This 
includes paid inquiries.

3. Only one staple per transaction.  Staple must be placed in the 
upper left corner of the transaction.

4. Please do not include more than one staple in the transaction.  
Paper clips, rubber bands, and binder clips are okay to use in 
lieu of staples.

5. Folding of any pages is not permitted.

6. Mixing of processing dates is not permitted. Transactions must 
be clearly separated by processing date if including multiple 
days in one envelope. 

7. Must be sent via trackable means (UPS, FedEx or Priority Mail ) 
to PAA/VITU 1925 N. Front Street, Harrisburg PA 17102

Submitting a Processed Transaction



Title & Registration Application:
1. Applicant Summary Statement

2. MV-1 or MV-4st (not needed if processing real time )

3. Completed Title or MCO

4. Copy of DL or ID Front & Back   *copy must be clear*

5. DLDV Driver Verification Report * also required for transaction 
in business name *

6. Any other supporting documents ex. SPOA, MV-1L ……

Submitting a Processed Transaction
Please follow the order listed below:



In Transit:
1. Applicant Summary (signed by both agent and purchaser)

2. Copy of completed Title or MCO

3. Copy Front & Back of out of state DL or Photo ID *copy must be 
clear*

4. Proof of insurance

5. POA if used in the transaction  or any other supporting 
documents. 

Submitting a Processed Transaction
Please follow the order listed below:



Paid Inquiry: 
1. Bar coded paid inquiry

2. MV-753

Submitting a Processed Transaction
Please follow the order listed below:



Questions?



Thank You
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