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Compliance Webinar

Online Processing Errors




PennDOT Contract

EXxpirations







PennDOT Dealer Agent
Service Portal

www.dealers.penndot.pa.gov



http://www.dealers.penndot.pa.gov/

Procedures

&

Timeframes




Franchised and Independent Dealers (New, Used, RV,
¥ Motorcycle Dealers) must meet the following
requirements:

15 days from date of sale to _ _
submit into the on-line reg Real-time transaction;
system.

Must be mailed to
Integrator by

Must be mailed to
Integrator by

(from transaction).

(from date of sale).




Documents
Required for

Imaging




Documents Required for Imaging

A. Application Summary Statement

B. MV-1/MV-4ST signed by the customer correctly completed
C. PaTitle, MCO/MSO, Out of State Title

D. Secure POA/LPOA if used to sign paperwork

E. Copies of the front and back of drivers license/ID Card (actual
size). Make Sure copies are legible

F. Copy of the Drivers License Verification (DLVD)

G. Any other forms that need attached (MV-41, MV-13st, Etc.)

Must be mailed to processor by (from date of sale).




Documents Required for Imaging

1. Application Summary Statement

2. Copy of the PA Certificate of Title, Out of State Title or
MSO/MCO

3. Copy of LPOA or copy of SPOA whichever is used.
4. Copy of proof of Insurance.

5. Copy of the front and back of the out-of-state driver's license
(Actual Size).

Must be mailed to processor within
(from date of transaction).




Documents Required for Imaging

- Change Lessee / Delete Lessee / Add Lessee Transaction
Application Summary Statement. (MUST BE SIGNED)

-Transfer Registration Transaction:
Application Summary Statement (MUST BE SIGNED)

-Reissue Materials Transaction: (duplicate registration card):
Application Summary Statement (MUST BE SIGNED)

Must be mailed to processor within
(from date of transaction).

*MV-752 (Fee Waiver) must be included, if a free re-issuance is requested**

Fee Waiver can be found on PAA’s Website —

https://apps.paa.org/files/title/mv752.pdf
www.PAA.ORG



https://apps.paa.org/files/title/mv752.pdf

Documents Required for Imaging

Lien Verification/Paid Inquiry:

1. Application Summary Statement. (MUST BE SIGNED) OR A

- MV-753 :
- Copy of the Lien Verification/Paid Inquiry.

Renewal Transaction:
1. Application Summary Statement ( )

**Unless the renewal application or MV-140 was signed and
attached to the summary card.

Must be mailed to processor within
(from date of transaction).




MV-752
(Fee Waiver)

MV-752 (4-19)

i pennsylvania
DEPARTMENT OF TRANSPORTATION

Www.Gmv.pa.gov

ONLINE PROGRAMS FEE WAIVER SHEET ponDepanentiUs Onty)

Bureau of Molor Vehicles - 1101 South Front Street - Hairisburg, PA 17104-2516

This form must be completed when using a fee waiver code.
DETAILED EXPLANATION OF FEE OVERRIDE USAGE

Fee Qverride 27 - This fee waiver is used to waive the fees when a certificate of title is being transferred to a surviving
spouse. The applicant summary statement should reflect the override code used. Supporting documents must include:

Certificate of Title
Completed Form MV-39, "Notification of Assignment/Correction of Vehicle Title upon Death of Owner”

Proof of Death - An original death certificate or Form MV-39, Section G, completed by attending physician or funeral
director. (Not required if joint owner is surviving spouse.)

Insurance Information

Eee Qverride 39 - This fee waiver is used to waive both the additional sales tax due of 1% or 2% and the $5 County Fee
for Local Use if they do not reside in a participating county. The applicant will need to complete and submit Form MV-421,
"County of Residence Verification." Fee waiver 39 cannot be used to override the $5 County Fee for Local Use only.

Eee Qverride 49 - This fee waiver is used to waive the additional 1% or 2% sales tax fee for applicants who indicate they
do not reside in either Allegheny County or the City of Philadelphia. The applicant will need to complete and submit Form
MV-421, "County of Residence Verification." Fee waiver 49 cannot be used to override the $5 County Fee for Local Use.

Eee Qverride 55 - This fee waiver is used to correct owner/lessee information while in the tanking period and should only be
used during the tanking period. Supporting documents must include an amended applicant summary statement.

Eee Override 59 - This fee waiver is used to override the $5 County Fee for Local Use when a customer lives in a county
that has passed an ordinance to implement the fee for local use and the customer doesn't have the additional $5 to complete
the initial registration or renewal transaction.

1. The agent must confirm the owner/applicant's county implemented the fee for local use and the customer did not
submit the $5 County Fee for Local Use at the time of initial registration or at the time registration is renewed.

2. By using this fee waiver, the system will automatically generate a letter to the customer telling them they are
required to pay the $5 County Fee for Local Use.

A | CUSTOMER / TRANSACTION INFORMATION

Vehicle 1dentification Number Registration Platc Number
——

[B | FEE OVERRIDE USED - Check (/) one thatapplies. |
7 27 - Transfer Title to Surviving Spouse
7T 39 — Local Sales Tax Override and Waive County Fee for Local Use.
71 49 — Local Sales Tax Override - Used when customer does not live in 7% or 8% zip code.
71 55 — OLRP Waive Title Fee Override - Allowable only in tanking period.
7 59 — OLRP Waive Fee For Local Use

|C | BUSINESS PARTNER INFORMATION

Processor Name

Busingss Partnor Namo Doaler/Business Partnar Identification Number



https://apps.paa.org/files/title/mv752.pdf
https://apps.paa.org/files/title/mv752.pdf

Accuracy of Completion

(Common Errors)




r Common Errors
(PennDOT Audit Findings)

Once title work is processed online, the WID # is established and all the paperwork
associated with the transaction must be submitted.

For example:

 When an in-transit plate is issued and the deal falls through, the work processed prior to
delivery as a WID number was established by processing
paperwork through the on-line registration program. The voided in-transit plate must be
returned using an MV-141 to YOUR INTEGRATOR as well.

 When completing a replacement registration card through the on-line registration program a
WID #, registration card / summary card are established. The copy of the registration /
summary card must be signed, unless an MV-1 or MV-4ST was correctly completed and
signed by the applicants. The completed signed MV form would need to be submitted with
the summary card.




In-Transit
Plate Errors

1. In-Transit error - Title doc code (MCO/PATITLE / OOS TITLE)
2. In-Transit error- Agent Signature missing
3. In-Transit errors - agent, Applicant Signatures missing

# OF ERRORS REPORTED BY PENNDOT = 635




4

OWNER/LESSEE NAMES &
ADDRESSES & ID
CREDENTIALS ERRORS

Address does not match proof of identification.

Co-owner name missing.
Lessee information (MV-1L) incorrect (Address).

Lessee code (MV-1L) incorrect.

Owner(s) Name does not match proof of identification.
Proof of ID missing.

ST AR LU sl 2 S

# OF ERRORS REPORTED BY PENNDOT = 625




MISSING INFORMATION:

Dealer Credentials Missing / Notarization / Dealer Witness Info,
VIN Verification missing

Lessee information (MV-1L) missing info,

PennDOT Form MV-41 missing to verify combo weights,

Proof of ID missing,

SPOA or POA for buyer missing (if required),

Letter authorizing individual to sign for business missing,

2" Lien box not checked

PA Title Section D incomplete (even for out of state transactions)

In-Transit error - Title/MSO missing

# OF ERRORS REPORTED BY PENNDOT =1,572




MOST
COMMON
ERRORS

1. DLVD and / or ID Missing
2. Odometer Info Missing
3. Reassignment Incomplete




Miscellaneous Errors

Registration expiration date incorrect

Defaced Title

Lessee code (MV-1L) incorrect.

Body Types listed Incorrect

Title Doc Codes (M/ PA/O)

# OF ERRORS REPORTED BY PENNDOT = 295




(Common Errors)

*EXAMPLES*




lllegible Copies of ID




Applicant Summary
In-Transit Plate
(Sighatures)




Applicant
Summary
Statement

Signatures
(Plates Transferred)

Notarization
or
Dealer Witness

Applicant Signatures

VIN Verification
If not done on
MV-1 or MV-41



MV-1 (Section A)
VIN Verification

MAKE OF VEHICLE VEHICLE IDENTIFICATION NUBMBER {VIN). IF TRACING REQUIRED, TAPE BODY TYPE {SDM, TK, MOQELYEAR
FORD __ [“3FNEKT3T6/D458321 = TK | 2UXX
GROSS VEHIGLE WT. | FUEL TYPE: AGASOLINE - J HYBRID IDINIMECHANIGH AUTHORIZED NOTARY PUBLIC OR CERTIFIED INSPECTION
RATING 9 6 JDIESEL JELECTRIC DOOTHER MECHAMIC {PRINT MNAME) M 1 S I
7, 4 JPROPANE O MATURAL GAS 85'5841L A arlOn am 0 e

HECK THE AFFROFRIATE BLOCK IF THE VEHICLE 15| | certify that | have verified that a legible tracing cannct

VEHICLE
DESCRIPTION

SIGN HERE
TO BE USED OR WAS FORMEERELY USED AS A)be secured and that the above VIM and vehicle weight > [/
3 TAX| OR A 3 POLICE VEHICLE {IF APPLICABLE) information listed hare and in Section F are cornect

Required for:
eQut of state vehicles
*New trucks

*Truck tractors Must be done by a Notary or
*Motor homes Inspection Mechanic




New Fuel Type Codes
BULLETIN NO. 22-06 July 2022 (DMV Newsletter)

The changes will affect those vehicles that have the following advanced fuel types:

» EV (Electric Vehicle)
 PHEV (Plug-In Hybrid Electric Vehicle)
« HEV (Hybrid Electric Vehicle)

 FCEV (Fuel Cell Electric Vehicles)

(DMV Newsletter)

e-mail your business name, DIN/agent number and your e-mail address to




d Incomplete Paperwork:

MV-1 (Section B)

LAST NAME (OR FULL BUSINESS NAME) FIRST NAME MIDDLE MNAME PA DLUPHOTO 1ID# OR DATE OF BIRTH

SMITH JOHN MICHAEL 15-655-987 1-12-XX

CO-PURCHASER LAST NAMI FIRST NAME MIDDLE MM FA DLIPHOTO D4 DATE OF BIRTH
JONES AMY SUE 58-987-651 12-16-XX
STREET DATE ACCHINRELDY COUNTY CODE

1700 SOUTH STREET PURcBELY 20 XX

CITY STATE Z1P CODE DEALER ID NUMBER REFER TO COUNTY

ANYTOWN PA__ 17000 T

NOTE: If a co-purchaser other than your spouse is listed and you wanl the litle o be listed as "Joint Tenants With Right of Survivorship™
(On death of one owner, litle goes to surviving owner.) CHECK HEREM. Otherwise, the title will be issued as “Tenants in Common™
{On death of one owner, interest of deceased owner goes to his/her heirs or eslate.)
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INFORMATION

NOTE: |F THE VEHICLE 1S TO BE USEDAS ADAILY RENTAL OR LEASED VEHICLE, CHECK THIS BLOCK T IF BLOCK 15 CHECKED, COMPLETE AND ATTACH FORM MV-1L




, Incomplete Paperwork: 2D 2 LEL

CHECK THE BOX

MV-1 (Section D)

IF N0 LIEN, CHECK [ J 15 THIS AN ELT? {IF YES, FIN REQUIRED[)q YES | |

15T LIENHQLDER FINANCIAL INSTITUTION NUMBER

12345678901
15T LIENHOLDER HAME ABC Bank

123 Main Street
" Harrisburg “PA 17000
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Incomplete Paperwork:

Signature Required If Plate is Transferred

: From Someone Other Than Applicant.
MV-1 Section G — Plate Transferred

ORIGINAL PLATE - CHECK ONE x TRANSFER OF PREVIOUSLY ISSUED PLATE
<) PLATE TO BE ISSUED BY 5
DEPARTMENT (PROOF OF

INSURANCE MUST BE ATTACHED.) | PLATE MO tEPLACEMENT
7 EXCHANGE PLATE TO BE AB C 1234 r [} DEFACED

EXPIRES
3 :'SES::SR?\LST::_:?;TSE:JED Madth 12 Year 20XX £ M "NEVER RECEIVED" block is checked\ applicant must complet

BY FULL AGENT (Note: This plate TRANSFERRED FROM TITLE NO

sty @ et | 12345678901

IRANSFER & RENEWAL OF PLATE

o
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Parion Samy (717) 774-6879

ACCEPTABLE PLATE TRANSFERS:

1. Spouses

2. Parents to Children (Parents In-Law to Children In-Law As Well) DO NOT FORGET
3. Sole Owner of Company to Company (Sole Proprietorship) ISSUING AGENT
4. Lessor ato Lessee if Lessee Originally Paid for Plate. SIGNATURE

REGISTRATION CANNOT BE TRANSFERRED
BETWEEN SIBILINGS OR OTHER RELATIONS.



" Title 75 (Vehicle Code) Chapter 1304(e)

= Minimum registered gross weight—

= No truck, truck tractor or trailer shall be registered at less
than the total of the weight of the unladen vehicle, the
maximum weight of the proposed load, the equivalent
weight of the fuel capacity, 150 pounds times the seating
capacity, and the weight of any permanently or
temporarily attached appurtenances.




" Incomplete Paperwork:

(Jrassencer  [J1axi [Jumousine (7] scHooL BuS [TJMASS TRANSIT [TJOTHER Bus |SEATING CAPACITY

SN Rrad CYLINDER CAPACITY S0CCORLESS  [Jyes [Ino ower  [J1sorLess 161050 CJoverso
MOTORCYCLE
MOTOR DRIVEN 3 MAX DESIGN SPEED 25 MPH OR LESS (Vves
CYCLE, MOPED
Oyves Do DESIGNEOVALTERED FOR ROAD USE [ Vves

MO TOR HOME BODY MAKE
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TRAILER & VEMICLES
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REQ REGISTERED GROSS WT (INCLUDING LOAD)

SUM OF GAWR'S UNLADEN W1, (EMPTY) 5397
}::_:tj IRACTOR REQ. REGISTERED GROSS COMBINATION W1 19,964 GROSS COMBINATION W1, RATING 19,964

Combination Weights Must Be Recorded for Vehicles Towing Trailers 10,001 Ibs. or
greater, unless Rect Trailer or Rect Cargo Trailer — New Form MV-1R




Non-Compliance

Potential
Actions &
Penalties




PennDOT Contract — Sanctions

(68) The Provider, its owner, or

employee has processed an

application for title or registration Certificate of Authorization

but suspended for one (1) month.
of

the vehicle as required by this

Agreement applicable laws and

regulations :

(69) The Provider, its owner, or

employee has processed an

application for title or registration Certificate of Authorization

but suspended for three (3) months.
Number of

the vehicle as required by this

Agreement applicable laws and

regulations




Will Your Dealership Be On the Audit list from
PENNDOT and receiving a letter?

1. Audits of the On-Line Reqistration Program will continue.

2. Dealers and Agents with missing work will be contacted by
PennDOQOT, via a letter.

3. You must respond to PennDOT letters and, do not
hesitate to get the missing pieces of work into your
Partner/Integrator to scan to PENNDOQOT, prior to the
30-day deadline indicated by PENNDOT letter.




Audit letters from PENNDOT due to audits of
online work submitted (Will receive letter):

YOU MUST follow through with what PennDOT
IS requesting Iin the letter;

All transactions listed on your letter and corresponding
attachments.

Documents must be maintained for 3 years so you should
have all the documents needed.




You must respond to PennDOT letters and, do not
hesitate to get the missing pieces of work into
your Partner/Integrator to scan to PENNDOT prior

to the 30-day deadline indicated by PENNDOT
letter.




Questions?




Thank You
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